TERMS OF SERVICE

TERMS OF SERVICE — CODING GIANTS DUBAI

Effective Date: March 2026
Company: Ana Coding Computer Training Co. LLC (trading as Coding Giants Dubai)
Jurisdiction: Dubai, United Arab Emirates

1. Acceptance of Terms

By accessing or using https://codinggiants.ae/ (the “Service”), you agree to these Terms of
Service and the Privacy Policy.

If you do not agree, you must not use the Service.
2. Definitions (Simplified)

e Service: The Coding Giants website and related platforms

Company / We: Ana Coding Computer Training Co. LLC

User / You: Parent or legal guardian using the Service

Participant: Child enrolled in a Course

Course: Any coding, Al, or educational program (online or in-person)
e Fees: Payments required for Courses
3. Eligibility
e Services are intended for minors but must be registered by a parent or legal guardian
e By registering, you confirm:
o You have legal authority over the Participant
o All provided information is accurate
4. Services
We provide:
e Coding and Al education programs
e After-school activities, camps, and workshops
We may:
e Modify course content, schedules, or instructors

e Refuse or limit access where necessary


https://codinggiants.ae/

5. Registration & Payments
e Enrollment is confirmed only upon successful payment
e Fees:
o Are non-transferable unless agreed otherwise
o May include VAT as applicable under UAE law
Refund Policy
e No refunds after course commencement
e Refunds before start may be subject to administrative fees
e Missed sessions are not refundable
6. Applications & Agreement

Submitting an application does not guarantee enrollment.
A binding agreement is formed when:

e You accept the Terms, and
e Enrollment is confirmed via email
7. Conduct
Participants must:
e Behave respectfully
e Follow instructor and venue rules
We reserve the right to remove participants without refund for misconduct.
8. Third-Party Venues (Important)
Courses delivered at partner locations (e.g. schools) are also subject to:
e Their internal policies and regulations
9. Intellectual Property
All materials, including:
e Curriculum
e Code
¢ Content

are the exclusive property of the Company or its licensors.



You may not:
e Copy, distribute, or resell materials
e Use content for commercial purposes
10. Limitation of Liability
To the maximum extent permitted by UAE law:
e We are not liable for:
o Indirect or consequential damages
o Loss of data, profits, or opportunities
e We are not responsible for:
o Third-party providers or partner venues
o Outcomes of educational programs
11. Complaints

Complaints may be submitted to:
dubai@codinggiants.ae

We aim to respond within 14 days.
12. Suspension & Termination
We may suspend or terminate access:
e For breach of Terms
e For non-payment

e For operational or legal reasons

13. Changes to Terms

We may update these Terms at any time.
Continued use of the Service constitutes acceptance of the updated Terms.

14. Governing Law
These Terms are governed by the laws of the United Arab Emirates.

Any disputes shall be subject to the jurisdiction of the courts of Dubai.



PRIVACY POLICY

PRIVACY POLICY — CODING GIANTS DUBAI
Effective Date: March 2026
Company: Ana Coding Computer Training Co. LLC
1. Overview
We are committed to protecting personal data in accordance with:
UAE Federal Decree-Law No. 45 of 2021 on Personal Data Protection (PDPL)
2. Data We Collect
From Parents/Guardians:
¢ Name
e Email
e Phone number
e Payment details

From Students:

e Name
e Age
e School

e Learning progress
Automatically:

e |P address

e Device/browser data

e Website usage (cookies)
3. Purpose of Processing
We process data to:

e Deliver and manage Courses

e Communicate with users

e Improve services and curriculum

e Ensure student safety



4. Children’s Data

We process minors’ data only with parental consent.

Parents have the right to:
e Access data
e Request correction or deletion
e Withdraw consent
5. Legal Basis
We process data based on:
e Contractual necessity
e Legal obligations
e Legitimate business interests
e Consent (where required)
6. Data Sharing
We may share data with:
e Schools and educational partners
e Payment providers
e IT and hosting providers
We do NOT:
e Sell personal data

e Share data for unrelated marketing

7. International Transfers

Data may be processed outside the UAE with appropriate safeguards.

8. Data Retention
We retain data only as long as necessary for:
e Service delivery

e Legal and regulatory compliance



9. Security
We implement appropriate technical and organizational safeguards.
However, no system is completely secure.
10. Your Rights
You have the right to:
e Access your data
e Correct inaccuracies
e Request deletion
e Object to processing
e Withdraw consent

Contact: dubai@codinggiants.ae

11. Cookies
We use cookies to:
e Improve website functionality
e Analyze traffic
You can manage cookies via your browser settings.
12. Updates

We may update this policy from time to time.
The latest version will always be available on our website.

13. Contact

Ana Coding Computer Training Co. LLC
Dubai, UAE
dubai@codinggiants.ae


mailto:dubai@codinggiants.ae

